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Principle Statement 
Your PowerOne inverter is warranted by Solar Inverters Pty Ltd for a period of 5 years from the date of 
purchase. Solar Inverters Pty Ltd will, according to its procedure, and terms and conditions, bear the cost to 
repair or replace your inverter should it become faulty due to a PowerOne manufacturing defect. 
 
Procedure 
Should your inverter fail during the warranty period, due to a manufacturing defect, it must be returned to 
Urunga, NSW for a warranty claim according to the following: 
 

1. A Solar Inverters Pty Ltd “Return Materials Advise” (RMA) form must be lodged. 
2. The inverter must be packaged and freighted to Solar Inverters 30 Osprey Drive Urunga NSW 2455 at the 

purchasers cost and risk. 
3. The inverter will be tested and assessed for warranty. 
4. If the inverter is deemed warrantable, Solar Inverters Pty Ltd will repair or replace the inverter. 
5. Solar Inverters Pty Ltd will return the repaired or replacement inverter within the Australian mainland and 

Tasmania at its cost and risk. 
 
Terms and Conditions 
Unless otherwise specified to the purchaser, the benefits conferred by this voluntary warranty are additional to 
all other conditions, warranties, guarantees, rights and remedies expressed or implied by the Trade Practices 
Act in your state or territory. 
 
Any faults caused by: 
lightning; natural events including, but not limited to, storms, tempest, fire and flood; water or moisture ingress 
caused by faulty installation; out of tolerance grid or PV array voltages, surges or spikes; using the product in a 
manner for which it is not intended; faulty installation or installation design; vermin infestation; unauthorised 
alterations, failure to act on error codes or warnings, or any other fault not deemed to be a manufacturing defect, 
will not be covered under warranty. 
 
In the event of the inverter being out of service, Solar Inverters Pty Ltd shall bear no liability for any 
consequential losses. 
 
This warranty is only applicable to inverters as described by serial number that are purchased within the Solar 
Inverters Pty Ltd and PowerOne authorised Australian distribution partnership agreement. 
 
All installation and user conditions as described in the instruction manual must be adhered to. Failure to do so 
may void your warranty. 
 
Solar Inverters Pty Ltd will not be liable for any misleading information conveyed by a salesperson or installer 
not directly employed by Solar Inverters Pty Ltd. 
                                                                                                                                                                                             


