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Establishing a WLAN (Wi-Fi) connection to the user interface and setting 

up the monitoring on smart device  
 

1.  Open the WLAN interface of the inverter by connecting to the inverter’s SSID (Wifi name) 

1.1 How to identify Inverter SSID in WLAN: [AP_serial number(SN)] (e.g. fig. 1, 0805574402), See SN on the  

label on the side of the inverter 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 WLAN Connection and Serial Number (SN) 

1.2 Open up an internet browser using a computer PC or from any smart device. Enter the 

inverter IP address in the address bar (URL) to open up its settings and configurations: 

10.10.100.254, (default username / password: admin / admin) 
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Figure 2 Login Interface for Wizard 

2. Using the wizard to set up the WLAN monitoring 

2.1 Click Start button under Wizard 

 
Figure 3 Wizard setting Step1 

2.2 Select Wireless connection，click NEXT 
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Figure 4 Wizard setting Step2 

 2.3 Then, select your current wireless network: 

 

Figure 5 local Wi-Fi Selection 

 2.4 enter your WLAN/Wi-Fi password and re-enter it again，Click NEXT 
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Figure 6 Wizard setting Step 4 

 

 2.5 Select ‘Enable’ for Obtain an IP address automatically, and click ’next’ 

 

Figure 7 Wizard setting Step 5 

 2.6 Do not select any option under steps 6, click NEXT 
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Figure 8 Wizard setting Step 6 

 2.7 Click NEXT and wait for it to show ‘Configuration completed!’ then press OK to continue. 

 

Figure 9 Wizard setting Step 7 
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Figure 10 Finished Wizard setting 

3. Select ‘Status’ and under Device Information confirm that the inverter Wi-Fi is connected to selected 

router SSID (WI-FI name). Also make sure ’Remote server A’ is configured to ‘Pingable’. 
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Figure 11 Status Review 

  



 

8 
 

APP Installation and Monitoring Set Up  
1. Download the monitoring app. Monitoring app can be found for both IOS and Android 

smart devices. 

For IOS system：Search “solarman” in APP Store and install, or via this link   

https://itunes.apple.com/au/app/solarman-the-best-use-of-pv-owners-app/id12694986

47?mt=8 

Or simply scan the QR code below: 

 

Figure 12 Solarman app QR code for IOS device 

For Android system：Search “Solarman” in Google Play and install, or via this link 

https://play.google.com/store/apps/details?id=com.igen.rrgf 

Or simply scan the QR code below: 

 
Figure 13 Solarman app QR code for Android device 

 
 

Figure 14 Download Page from IOS app store (left) and Google play (right) 

https://itunes.apple.com/au/app/solarman-the-best-use-of-pv-owners-app/id1269498647?mt=8
https://itunes.apple.com/au/app/solarman-the-best-use-of-pv-owners-app/id1269498647?mt=8
https://play.google.com/store/apps/details?id=com.igen.rrgf
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2. Register/Login 

Note!: Only one account is allowed to be set up per inverter (once the inverter WiFi has 

binded with an account, the user must delete the plant profile/WiFi logger to unbind the 

connection). It is suggested the installer sets up the account on behalf of the end user. 

Open the APP and if you have an account, choose «Login», otherwise chose «Register». 

 

 

 a：Click “Login” 

 

 b：Input account and password 
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 If you do not have an account, please choose “Register” 

 a：Choose “Register” 

 

 

 b: Input username 

c: Input email or phone number as account name 

d: Set password 

e: Choose “Register” to finish registration 

f: After registration, choose “Login” to start using the APP 

 

• Plant setting 

a. Choose    on the left bottom to visit “Homepage” 

b. Choose «Build your plant in 1 minute» to create plant 
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c. Scan/Enter WiFI serial number (SN) (Note: If you see the message «Logger 

connected» after checking SN number, please ensure there are no other 

accounts associated with the entered WiFi SN)  
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d. Enter Plant info:  

 
 

i. Locate the plant on the maps 
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ii. Configure plant type. Choose «Resi Roof» & «Storage System». 

 

e. Fill in plant capacity and other details  

 

 



 

14 
 

f. Name the plant and put in installer/person who manages the app.   

 

g. Check and ensure the correct WiFi SN has been entered. 

  

Choose «Complete» to finish configuration. After configuration has successfully completed, 

please wait for 10-20min (depend on network speed) for the WiFi logger to establish connection 

and upload data to the server. You should see the following screen and a green tick once inverter 

has established the connection. Please note that the data uploads frequency is every 5 minutes. 

 

If configuration fails, please ensure inverter WiFi is connected to local router and there's 

established internete connection. If problem persists, please contact customer service. 


